Apple  mulls  radical  shift 

Can  architect  behind  Apple  revamp  go  the  distance?  |  Macs  may  embrace  Windows  toentice  enterprise 


^  Users  prompt!  Pay-as-you-go  apps  on  tap 


News 


LOOKING  FOR  A  FASTER  WAY  TO  LOAD  YOUR  DATABASE? 

SyncSprt  UNIX  can  help  you  complete  database  loads,  reorgs  and  reports  in  as  little  as  half  the  time. 
SyncSort  combines  high-speed  sorting,  Versatile  data  manipulation  features  and. the  abiiity  to  handie  a 
variety,  of  data  and  file  types.  The  .result  is  a  powerful,  flexible  tool  for 
breaking  database  bottlenecks,  to  order  SyncSort  or  for  a  free  copy  of  our 

Tel<201)  8304200  dept  76CWS 

booklet,  “Sorting  and  Reimional  Database'  Performance,”  please  call  or  fax.  Fax  (201)  930-8285  dept  TOCWS 
B  hftp://www.jiyneaort.eoip 

•1995  Syntaort  kicixpOf««J 


fviicsort 


Easy  to  Use.  Easy  to  Install. 
Easy  to  Afford. 


News 


IBM  misses  chance  for  the  gold 


IM  HCiKATH  l.I-Ci  \C'V  S'.  SI  hMS  1  N'K)  C ’Ll hM  S [^R\ 
Cl  I  i)i-;\  i-;i.()LMi;\T  cos  i  s  in  \  riiik 
AND  di-:li\'i-:r  riiini  to  n.ooo  i  si-;rs. 

I  M-;i-:i)  A  iiwi) 


Bridge  departmenlal  4GL  applications 
to  enterprise  COBOL  and  CICS.  Or 
even  selectively  re-engineer  legacy 


1  your  legacy  systems.  Yo 


erful  PC  development 
atify  and  fix  Year  2000 
Add  Windows*  or  OS/2* 


IVIICRD  FOCUS 


News 


Oracle:  #1  in  OLAP,  too. 


In  technology,  market  share  and  every  other  important  measure,  Oracle  is  the  leader 
among  open  database  vendors.  And  now  that  is  true  in  OLAP  too. 


Features 

Oracle 

Sybase 

Informix 

Relotional  and 

Multidimensional  Data 

Express  Server 

No 

No 

OlAPDevelopinent  Tools 

Express  Objects 

No 

No 

OlAPApplicotions 

Sales  Analyzer 
Financial  An^zer 

No 

No 

End-User  OlAP  Analysis  Tools 

Express  Analyzer 

No 

Yes 

Number  of  Dotoboses  Supported  Directly 

8 

0 

1 

On-Line  Analytical  Processing  (OLAP)  allows  you  to  get  real  business 
benefit  out  of  your  corporate  data.  Oracle  today  offers  the  most  compre¬ 
hensive  OLAP  capabilities  of  any  vendor.  Critical  features  like  whatVif 
analysis,  modeling  and  forecasting,  intuitive  data  navigation,  exception 
reporting  and  data  mining.  All  with  transparent  acc«s  to  data  in  Oracle?  and  other 
leading  databases.  Integrated  or  best-of-breed  components,  your  choice. 

For  the  most  complete  OLAP- solution,  call  Oracle  1-800-633-1071,  ext.  8131.  Or 
find  us  on  the  Web  at  http://www.oracle.com 


ORACLG 

Enabliag  the  Information  Age  ^ 


r 


News 


Hcoeywdl  the  control. 


Data  General  the  amni^^ 


More  and  more,  the  world's  top  companies  are  depending  on  (*e  high  performance  of  FOwerPC  technology  to  develop  their 
newest,  most  innovative  products.  It’s  a  momentum  that's  changing  computing  forever.  And  it’s  why  Sega,  the  world’s  number 
one  computer  game  company,  uses  the  advanced  multimedia  capabilities  of  PowerPC  architecture.  With  itjheir  hi^ly  anticipated  Virtue  Filter'd 
arade  game  wilLhave  unprecedented  lifelike  characters  and  3-D. graphics.  It’s  also  why  Honeywell  uses  PowerPC  microprocessor-hosed  systems  running 
the  Windowt  NT  operating  system  for  their  new  TotalPlanf  Solution  System  for  industrial  automation.  And  PowerPC  microprocessors  give  Data 
General  the  performance  they  need  for  their  industry-leading  CLARiiON’  disk  array  mass  storage  systems.  Call  I-SOO-S4S-MOTO,  ext.  CW.  or  fiisit 
http://www.mot.com/PowerPC/  to  find  but  how  PowerPC  technology  can  give  life  to  your  most  innovative  product  ideas. 


News 


Microsoft  links  C  +  + ,  SQL 


Administrative  tools 
to  firm  up  Green  River 

Novell  says  utilities  will  simplify  NetWare  installation 


Help  for  harried  help  desk 

Intel  package  to  reduce  PC  house  calls 


Sybase  SQL  Anywhere. 


News 


I  IBM  ships  first  batch 
of  OpenDoc  components  |: 


Club  OpoiDoc  is  Pak  pickup  spot 


OpeaOocMctioaoflBM's  TiMePricwaadn 


News 


IF  YOU'RE  RUNNING  AN 
INTRANET  WITHOUT  LOTUS  NOTES, 
YOU'RE  BARELY  SCRATCHING 
THE  SURFACE. 


new  interactive  Ueb  application 


vehicle  into  an  interactive  envi- 


Notes  natively  supports  all  popular 


# 


starting  In  October, 
Data  Warehousing  Enters 
a  Whole  New  Dimension. 

SAS  Institute  Introduces  the  First  Integrated 
Data  Warehouse  and  OL7\P  Solution. 


Soon  we'U 

than  «ver.  Plus 


'h  the  first  ini 


tV  tied  directly  to 
ig  data  query  faster  and 
to  visualize  your.detail 


'^housing  solution... maki 
^h-throu^  options  you  can  U8< 
ita.  Plus  new  reporting  objects  you  can  apply  directly  to  your  datab^. 

Our  new  multidimensional  database  is  at  the  core  of  SAS  Institute’ s  OLAP 
solution — which  includes  the  SAS'  Data  Warehouse  for  managing,  organizing, 
and  exploiting  data. ..a  fuU  cUent/seiwer  environment...  and  a  web  enabler. 


Yours  FREE...A  Guide  to  OLAP  Success 

Before  you  settle  ior  an  ordinary  OLAP  solution,  see  v 
free  guide.  A  Fotmila  for  OLAP  Success.  Just  give  ns 
send  us  E-maU  at  cw®8a&.com 


caU  at  919.677.8200  or 


/M. 


The  Business  of  Better  Decision  Making 


Phone  919.677.8200 
Fax  919.677.4444 
In  Canada  1.800.363.8397 


World  Wide  Web  at  http://www.sas.eom//olap 


open  and  independent  software 
solution  that  covers  all  of  your  existing  systems,  networks, 
databases  and  applications.  All  your  hardware  All  your  software 
All  your  IT  resources 

CA-UnicenterTNG  makes  it  easy.  With  innovative  Business 
Process  Views  that  let  you  view  IT  resources  from  a  business 
perspective.  It’s  the  best  way  to 
intelligence. 


m 


Call  1-800-654-611 8  For  A  Free  TMG  Video 
And  To  Register  For  A  Semlnan 
Or  Visit  Us  At  http://www.cai.com 

Call  today  to  learn  more  about  the  single,  integrated 
solution  for  End-to-End  Management  It  s  the 
technology  of  tomorrow  —  that's  available  today 


business  applications, 
on  powerful 
e  c  h  n  o  I  o  g  y.  that 


fi  INFORMIX' 


Hal  and  thousands  off  other  I.T. 
proffessionals,  spanning  the  glohe, 
know  the  difffference  Compuware’s 
20-plus  years  off  prohlem-solving 
experience  will  make  in  their  workdays. 
And  nights. 

For  20  years  we’ve  been  growing 
hy  smoothing  wrinkles  out  off  your 
applications  development,  testing, 
maintenance,  and,  management. 
That’s  20  years  off  Beal  World!  Solutions. 
At  more  than  00  offffices  world-wide, 
we’ve  perffected  support  ffor  today’s 
infformation  technology  proffessionals. 
Mainfframe,  mid-range,  client/server, 
Internet,  anil.  Intranet. 

Our  60  products,  and  2900-strong 
proffessional  services  staffff  can  help 
you  in  ways  ynu  never  dreamed 
off.  Why  not  ask  your  Compuware 
salesperson  to  show  you  our  line  off 
plain-spoken  brochures  on  UNIFACE, 
File- AID,  or,  any  off  our  other  solutions. 


REAL 
WORLD 
SOLUTIONS 


_ News _ 

Chasing  deadbeats  online 


THERE'S  A 
REASON  WHY  FIVE 
OF  THE  BIG  SIX 
ACCOUNTING 
FIRMS  BUY  DELL. 


% 


Market  share  rules 

Dominant  players  continue  to  pUe  up  profits;  legacy  vendors  struggle 


D^L 


HERE'S 

SOME 

MORE. 


800-879-0818 


Patented  "EXPERT  System"  detects  and  repairs  problems  automatically  (while  you're  working. 

Jt  .  •  ■  .  ■ 

meeting,  fishing,  etc.).  - 

Works  on  multimedia  communications  systems  (data  and  voice)  like  OEFINITV  Enterprise 
Communications  Server,  and  bn  your  data  network  as  well. 

Lets  you  maximiib  uptime  and  focus  on  your  business. 

Can't  get  automatic  remote  diagnosis  from  other  communications  guys. 

Good  reason  to  call:  former  Business  Communications  Systems  division  of  AT&T, 
now  Lucent  Technologies. 


We  make  the  things  that  make  communications 


Viewpoint 


OH.WEOBEniRGErrt’IDK 

iSigpomiBina^L 

[^msL 


Netscape  vs.  Explorer  Readers  take  sides 


Parody  meets  reality 


M  ikpkfrnUktmdittm. 

Westward  bo! 


Back  to  basics 

With  the  market  for  high-tech 
stocks  whirling  like  a  wind  chime  in 
a  hurricane  the  past  few  weeks, 
some  people  wonderif  the  computer 
industry  is  in  for  trouble.  Quite  the 
opposite  is  true. 

In  fact,  the  nearly  20%  decline  in  computer  stocks 
over  the  pw(  three  weeks  indicates  that  sanity  is  finally 
takmghold. 


_ Viewpoint _ 

JamesMartin 

Life,  liberty  and  the  pursuit  of  a  home  page 


Remember  when  you  got  up  in  the  morning  and  felt  like  you  could  conquer  the  world? 


The  feelings  back. 


Vanquishing  hordes  of  imaginary 
foes  is  no  easy  task. 

Neither  is  managing  a  network 
computing  environment  with  multiple  ■  ' 
platforms  and  thousands  desktops 
and  servers  around  the  world. 

But  the  fact  is,  the  tougher  the 
challenge,  the  more  thrilling  success  Can 
he.  Which  explains  why  people  relyingon  . 
Tivoli  management  solutions  are  some 
of  the  happiest  people  in  the  business. 

Tivoli's  TME  10" solution  makes 
it  possible  to  hringorder  and  control  to 
virtually  any  computing  environment. 

It’s  the  only  management  solution  that's 
truly  open,  highly  scalable  and  operates 
transparendy  across  tdl  the  major  platforms 
(including  the  industry’s  leading  versions 
of  UNIX’  Windows:  Windows  NT,~ 
NetWare:  OS/2:  OVdOO’ and  MVS’)  ' 
And  now,  ibith  the  worldwide 
resources  of  IBM  behind  us,  we  provide 
unmatched  service  and  support  wherever 
your  company-does  business. 

Call  us  to  find  out  how  we  can 
help  you  manage  your  network  computing  , 
environment.  After  all;  you're  playingin 
the  real  world  now. 

'l800  96f-8Sd8 
www.tivoli.com 

ItiTO// 

Managing  Nebwrk  Computing. 


LARGE  SYSTEMS  •  WORKSTATIONS  •  PORTABLE  COMPUTING 


Serous  PCs 


Data  General  ships 
Pentium  Pro  servers 


Hot  hybrids 

Unix  parallel  processors  mutate 


PiaURE  THIS 


JL3J? 


NOW  PiaURE  THIS: 
$2499: 


INTRODUCING  THE  NEW  SATELLITE  PRO:  whenitcon.e.»  ™ih.edia 

tieatures,  the  Satellite  Pro  offers  the  big  picture  at  a  small  price.  It  all  starts  with  a  huge  display  and  - 

And  it's  easy  to  take  your  show  on  the  road  with  a  lOOMHz  Pentium  processor, -up  to  m 

40MB  of  memory  and  a  massive  hard  drive.  Add  to  that  a  6X  CD-ROM,  interred  AC  wmoorfas 

adapter  and  PC  Card  slots  and  you’ve  got  more  than  you  need  to  get  the  job  done. 
StT  when  you  want  st)me  real  portable  pi>wer,  pick  up  the  Satdlite  Pro.  No  other  notebook 
can  give  you  so  much  for  so  little.  For  more  information  visit  the  Toshiba  website  at 
htt|«//computers.toshiba.com,  or  for  a  dealer  near  you,  call  1-800457-7777. 


TOSHIBA 


The  Wortd's  Best  Selling  Portable  Computers. 


Servers  &  PCs 


ifipf 


CONFIGURABLE  NETWORK 
COMPUTING  IS  HERE! 


lOLdwards 


delivers 


CASE  reincarnation 


Data  modelingtools  simplify  migration  to  clienVserver  systems 


Software 


Merlin 


Real-world  groupware  books 


CONtlMUEDI 


I  PAGE  45 


Data  modeling  ^ 

proved  (Merfinhcs  a  CIMtOM&iB  of  them  i«i)fEnnirfaiir«omcrftfarPhQ^ 

FT 


Presenting 

IBM  Software  Servers. 
Now  the  client/server.  . 
picture  is  complete. 


It’s  amazing  how  well  cUent/sem-r 
eomputing  can  work.  Especially  when  you 
pul  something  between  your  clients  and 
servers  that  makes  everything  wort 
together  more  smooth^!  That’s  Why  we 
created  seven  new  IBM  Software  Servers. 
They  support  all  major  clients,  and  they’ll 
run  on  the  platform  of  your  choice:  0S/2f 
Windows  NT”  or  AIX?  And  best  of  all. 

they’re  designed  to  woik  together 
seamlessly.  All  for  one  and  one  for  aU. 
For  your  complimentary  FVeview  Kit,  visit 
www.software.lbm.com/info/gellO/  or 
just  call  us  at  1 800  IBM-79M,  ext.  gellO. 

Lotii^  Notes® 

The  leader  in  messaging 
and  groupware  .  ■ 
Database  Server 
Helps  workgroups  and  irompantes 

share  important  *ta.  , 


Internet  Connection  Server 
Asolidloandationlor 
building  Web-based  business. 


A  powertui  gateway  for 
connecting  diverse  systems 


Transaction  Server 
A  flexible  infrastructure  for  . 
mission-critical  applications.  - 
Directory  and  Security  Server 
Manages  companywide  users  and 
resources  from  one  desk. 
Systems  Management  Server 
Automates  management  of  ^ 
multivendor  distributed  systems.  ' ' 


Solutions  for  a  small  planet' 


Application  1 
Development  ^ 


Web  developers  face  security  quandary 

ConcernsvoicedaboutActiveX,Javacomponents  Ty.*iuT^ijiii  i-  i  umi 


New  Product 


Data  visualization  software 
that  stands  alone  in  the  crowd 


MEDICAL  ALERT... 

Unix  Programming  Suspect  in 
Wave  of  Migraine  Headaches 


QUAD  Pentium  Pro  200/5^2 


Tlie  compiany  i^t  defined  die  siateK)f-4ie-w  in  quad  pnxessb^^ 
Pend^  tedinology  now  lakes  the  server  worid  to  die  noct  fevd  bitrodudng 

d^AUI^Revoliition  QuacK.ihefii^s^ 

CO  the  power trf  four  166"  or 200“MHZ 

PlBlJurf  Pro  chips.  With  hsathTODediinxgagng. 


1 


four-way  memory  irTterteavinggivmgthiss,, 


lYMitiiini  lYo 
niultipnx'cssiiio. 
Another  first. 


fiame  oompuier  technology;  GxiJine  dns  wide 
data  path  with  qi  to  2'GB  of  RAM,  and  you 

have  the  ideal  sohmcnfor  any  husneasttetneedf 
ID  guher,  ana^ns,  and  aaxsB  niavive  amounts  of 
data.  And  with  its  large,  CkXJbl6~Wid6  cfaa^ 


a,  iraegniBd  Server  Hardware  MaiTagerriert 


ty.  This  up-ttHhe-miinae  data  is  then  rda^  to  a  coudt- 


)ur  ALR  RevohiDan  Quadfi,  or  fcr  nxire  in-depth  infonnadon,  001 
r  kxal  AUl  resdler.  Or  caU  our  iDirfiee 

1>800-444-4ALR  (tetfS802) 


COMPUIERWORLD 


Make  sure  you  4 
don’t  go  awry 

By  Alice  LaPlante 


Part  two: 


Ihc  Scalable  Data  Warehouse 


pp-ntiHW 


Half  the  world  relies  cwi  our 
data  warehouses. 


MIS  about  using-data  warehousing  to  gain  a  competitive  - 
:  NCR  The  company  that  IDCsa^  is  number  one 
1  data  warehousing' 

lame  synonymous  with  business  systems  for  over 

_ I  TOO  years.  V/e  have  the  techno^  and 

I  expertise  to  help  youtransfixm  mountains 
of  data  into  nuggets  of  vital  customer 
information  to  he4>  you  make  smartei; 
■•■*****  quicker  decisions  With  industry-leading 
itabases  like  Teradata,*  Grade,*  Informix*  and^yba^* 

)w  that,  in  the  liSi,  the  three  bluest  retaileis  three  of 
liiiines,  five  of -the  seven  r^ional  phone  dxnpanies 
of  three  top  banks  ate  already  utilizing  Khow-how-that 
the  worid  leader  in  data  warehousitig  with  a  50%  slore  ^ 
one  woridwide  in  UNKmediiim-scale  systems  k*  two  ■ 


Ihc  NCR  Scalable  DalaW  ardioiisc. 


3  out  (rf  the  top  5  airlines  have  taken 
with  our  data  warehouses. 


Looking  to  use  data  warehoi 
L|Mnn  competitive  edge?  Choose  N 
EjSfiiUan  that  is  recogniaed  woridwide  t 
ider.  tWe  can  get  you  off  to  a  flying  start  v 
use  solution  that  is  just  right  fix  your  nee 
dustry-leading  databases  like  Teradata?  C 


'InSxmix,* 


I  Sybase?. 


■  highly  scalable 
^calllffOKm-NCR, 


WxklMaik' 


POTtlHiJT 


®NCR 


The  Enterprise  Network 


TW 


The  Enterprise  Network 


Security  standards  sought 
to  boost  electronic  commerce 


BIONET 


Intranet  helps  researchers  cross-pollinate 


Prrvitt^^Whhdey’i 


HJ 


WHERE  THE  WHO’S 
)  IN  NETWORKING  SHOW 
YOU  WHAT’S  WHAT. 


New  Products 


The  Internet 


Vignette  paints  the  Web  server  scene 


H(TA<2i' 


Cvnerieoce. 


Almost  All 

Computer  Compcuiies 
^ell  Storage. 


How  Come  The  Leader 
In  Storcige  Doesn't 
Sell  Computers? 


The  most  competitive  companies  in  the  world  have  two  things  in  common.  They're  organizing  their  entire  business 
■around  their  information,  doing  anything  and  everything  they  can  to  leverage  it  into  smarter,  more  powerful  decisions 
and  strategies. 

And  they're  recognizing  information  storage  as  business-critical  and  then  treating  it  as  a  separate  purchase.  In 
other  words,  buying  it  from  EMC,  the  world  leader  in  high-performance  storage  solutions.  Unlike  typical  computer 
company  storage,  EMC  intelligent  storage  lets  you  do  a  lot  more  than  just  store.  It  con»lidates  all  your  information 
‘and  keeps  it  online  close,  immediately  accessible  across  the  entire  enterprise,  regardless  of  ho'w  many  different 
.  computers  or  servers  are  involved.  Or  how  many  tiiries  they  change. 

If  you'd  like  to  find  out  how  EMC  can  help  your  company  bring  products  to  market 
sooner,  respond  to  customers  and  new  opportunities  faster  and  give  indispensable  support 
to  your  overall  growth  and  profit  strategies,  call  1-800-424-EMC2,  ext  218.  Or  visit  us 
'  at  http://www.emc.com.  .  FreeToDoMore. 


EMC' 


EMC*  and  THE  STORAGE  ARCHITECTS  are  regislercd  trademarks  and  EMC  is  a  trademark  of  EMC  Corporatton.  Other  trademarks  are  the  property  of  their  res^ivet 
'©1'W^  EMC  C'-orporation  Afl  rights  reser^’ed. 


R/3  figures  in  race  for  efficiency 


Bucking  the  trend,  choosing  Vines 


Corporate  Strategies 


Global  group  for  NT  users  fornis  1  [  Voice  over  frame  relay 
ssKsasi  may  save  brokerage  bucks 


“Can  we  do 


the  Internet 


V 


hacker?” 


k  lalk  to  ten  Internet  experts  and  voull  set  ten  different 
opinions  about  the  futiu^  of  business  on  the  Net ' 
But  the  bdttcMn  line  is  this:  Internet  conunerce  wiD  grow  only  as  fast 
as  confidence  in  the  security  of  the  Net  grows. 

Fortunately,  ourconfidence'has  grown  pretty  fast  over  the  last 
coufde  of  years.  IBM  SecureWay*  includes  a  variety  of  serwces  and 
products  that  over  time,  will  make  exchanges  acro^  the  Intern^ 
even  more  secure  than  nonelectronic  transactions. 

developed  using  iKP  muldpaity  payment  protocd  from  IBM  Research, 
allows  buyers,  sellers  and  credit  cahi  companies  to  be  jmned  in  a  sin^ 
Internet  transaction  that  is  secure,  confidential  and  verifiable. 


Our  Ciyptolopes'*  technology  promises  to  revolutionile  online 
publishing  Ity  providing  a  mechanism  for  contr(dling.djstnbution  of 
copyrighted  materials. 

'  And,  of  course,  IBM  is  at  the  forefront  of  net%vork  security  with 
powerful  firewall,  encryption  and  acce»  |^tn^  techindoigy.  potto 
mention  one  of  the  largest  private  secure  iHisiti^  networks  in  the 
world  -  the  IBM  <;iidial  Network. 

To  learn  more  about  IBM  SecureWay  and  our  secure  transactieos 
technoloev,  virit  us  at  ww  w.ilmi.<-oni/s«i-urit\  or^call  I  fflKI  IBM-7B«<1. 


Solutions  for  a  smallplaner  s  = 


Corporate  Strategies 


F.Y.I. 


September  Workshops 

A  listing  of  workshops  for  IS  managers.  Most  workshops  are  offered  later  in 
the  gear  in  other  cities.  To  find  the  time  and  location  most  eotwenietU  for 
gou,  call  the  contact  phone  number. 


JJ\A  SAS  Institute 

Software  for  Successful  Decision  Making 


The  Top  New 
Data  Warehousing 

It  When  200,000  IS  managers  were  asM  to 

DOTi  Ware 


When  200,000  IS  managers  were  asked  to 
choose  the  lop  software  for  data  warehousing, 
their  answer  had  a  familiar  ring: 

SAS  software  from  SAS  Institute. 

As  the  only  end-to-end  scdution  for  rapid  data 
warehousing,  SAS  software  delivers  everything 
you  need  to  manage,  organize,  n^TIMITinN 


it.. .and  change  it.  And  what’s  more,  everything's  . 
scalable.  You  can  jump  right  into  enterprise-wide 
information  delivery  applications...or  start  small 
and  build  on  your  success.  p 

SAS  software  doesn’t  consume  overhead  for .  j  4 
database  features  you  don’t  need.  And  once  you  ^ 
have  data  in  the  warehouse,  you’ll  find  evoytfaing 
you  need  for  data  query  and  reporting,  OLAR 

maiheting,  data  visualization,  and  mueh  more. 


FREE  for  a  Limited  Tune. .  .A  CD  ROM  Iheview  of 


Sales  force  automation  tools: 


Thfi  technology  makes 
sales  force  automation 
feasible,  and  the  market 
makes  it  a  must-ltave, 
even  if  you  can’t 
cost-Justify  it 


By  Mindy  Blodgett 


C 

“It’s  pretty,  impressive 
when  a  sales  rep  can  go  in¬ 
to  a  meeting  with  all  the  infohnation 
they  need  right  at  their  fingertips,” 


ales  force  automation  is 
no  longer  a  choice  for 
companies  that  seek  a 
competitive  edge  —  It’s 
a  requirement,  according 
to  industry  observers  and 


r. 


says  Jon  Sweet,  director  of  information  management  at  Du  Charme,  McMillen  and  Associates,  Inc.  in  Fort 
Wayne,  Ind.  Sweet’s  company  sells  tax  consulting  services  to  corporations.  “Sales  force  automation  should 
improve  productivity  —  but  you  are  also  at  a  major  competitive  disadvantage  if  you  aren’t  automated  todky.” 
And  there’s  one  indisputable  fact  about  the  sales  force  automation  market  It’s  growing  at  a  healthy  clip. 


lUU  29,  1996  COMPUTUWOKID 


Buyer’s  Guide 


Sales  force  automation 


Gartner  Group.  Inc.  in  San  Jose,  Calif.,  forecasts 
that  the  market  will  grow  by  about  3716,  from  Sl.l 
billion  in  U.S.  sales  last  year  to  about  $1.5  billion  in 
sales  this  year. 

-And  that  is  conservative.”  says  Wendy  Close,  an 
analyst  at  Gartner.  “Some  recent  numbers  show 
that  the  market  could  grow  to  as  much  as  $9  billion 
in  the  next  year  or  so." 

At  the  same  time,  she  says  a  Gartner  survey  re- 


through  the  whole  enterpriw.  incorporating  infor¬ 
mation  [ranging  from)  what  the  manufacturing 
side  is  developing  to  inventory,  forecasting  and  fi¬ 
nancial  information,"  says  Judith  Hodges;  an  ana¬ 
lyst  at  International  Data  Corp.  in  Framingham, 
Mass. 

Some  trends  to  vratch,  according  to  indush-y  ana¬ 
lysts.  include  the  following: 

•  Smart  companies  are  joining  the  trend  toward, 
using  technology  in  bce-to-face  sales  meetings. 
Close  says.  “Launching  video  dips  in  a  meeting  on 
your  laptop  is  very  impressive,”  she  says. 


team-selling  capabilities,  industry  analysts  say.  compuiiiwmd  «ecu  ixnin. 


Revlon: 

Papers  aweigh! 


[imi 


Rubbermaid: 

Honed  forecasting  makes  for  competitive  edge 


“When  they  are  with  a 
particular  buyer,  they  can 
Immerliately  puU  up  on 
the  laptop  the  information 


mi 


Frustrated 
About  How  To 
Implement 
An  Intranet? 


Punch 

Something 


INetscapel  Suit^pol  i 


•  yourself.  And  breathe  a  sig^  of  i 


HTML  is  HTML,  right? 

Not  necessarily.  Four  looks  at  the  same 
Web  p^ge  reveal  a  few  big  differences 


internet  Explorer  2.0  AOL  2.6  J 


Cyberdog  1.0 


I  Depth 


site 


e-mails 
you  wi th  the 
career  opportunities 
you  want. 


Register  today  and 
use  CareerMail 


http:/ / careers.computcrworld.com 


itCareers. 

Where  the  careers  find  you 


Computer  Careers 


Washington 

DC 


CORPORATE 

TECHNICAL 

RECRUITING 

CONFERENCE 


Computerworld's 
HIM  Washington  D.C.  area 
Corporate  Technical 
H|Hj^  Recruiting 
Conference! 

Monday,  September  16,  1996 

Fairview  Park  Marriott,  Falls  Church,  Virginia 


On  September  16,  1996,  you  have  a  special  opportunity 
•  to  update  your  recruiting  skills  and  network  with 
recruiters  in  your  area  at  the  first-ever  Washington,  D.C. 
area  Corporate  Technical  Recruiting  Conference,  held  at 
the  Fairview  Park  Marriott,  Falls  Church,  Vii^inia. 

A  Full  Schedule 
of  Contemporary  Topics 


Selected  sessions  include; 

I  Proactive  Recrfitneiit  Teclnii|ies 


Fpr  more  information,  cali  the  conference  hotline: 
1-800-488-9204 


Computer  Careers 


COMPUTERWORLD 

Campus  Edition 


iVisri'sviimiils  Willi  Siilulions 


RYDER  I 

llBiMNDIttftVsBK'  I  \  I  \  s(  )l  L-  rro\?r  • 


Recruit 


top  I.T. 
students 
from  top  I.T. 
Campuses! 


DATA 

WAREHOUSING 


Computer  Careers  Midwe^ 


Systems  Arehi 


Computer  Careers  Midwest 


Help 

Revolutionize 
the  Banking 
Industry..... 


Systems  Development 


MAKE  THE  CHOICE 


hai's  win'  one-of  Oie  firiM  prerequisites  for  a  consulting  pbsiiiim 


COMPUTEKWORLD 


The  Power  Tool  of  Direct  Marketing 

Card  Deck  Advertising 

Today,  direct  response  card  decks  are  one  of  the  most  powerful  and  cost-effective  ways  to  reach  a  group  of 
potential  buyers.  Card  decks  bundle  together  product  and  wrvlca  offers  and  are  mailed  directly  to  the  desks  of 
a  highly-qualified  target  audience.  The  cards  are  presentaa  in  a  postage-paid  business  reply  card  format  so 
easy  to  respond  to  that  they  practically  demand  response! 

Computerworld  Card  Decks  are  the  perfect  exampleof  the  success  you  can  have  generating  leads  and  making 
sales  by  using  card  decks.  Just  look  at  what  our  advertisers  have  to  say: 


«Wlth  their  excellent  costiier-leail. 
Computenvorld  Card  Decks  ninsisten% 
generate  itw  highest  prolits  at  anydeck 
we've  tried.  Eraiy  time  we  advertise 


IfBottoml 


t(|  used  to  be  a  bit  skegtical  of  the 
lotential  vaiueof  card  deck  advertising 
lowever.  after  running  my  first  ad  In  th 
Computerworld  Card  Deck.  I  quickly 
discovered  that  a  lot  of  people  do  look 


Computerworld  Card  Decks  give  ybu  a  cost-effective  way  to  reach  Computerwortd's  powerful 
buying  audience  of  over  143,000  computer  professionals.  Every  month.  They're  working  for  these  advartisars  - 
and  they  can  work  for  you! 


Ibilietiibce 

#@*&"}[-+@  '+&?! 
(Encryption  works) 


W'ff 


*  ‘  ‘  Premier  Solutions 

(ioDii'ccl  I'Oi' (ii'(';il  ri'(‘S('nl;ili()ns 


PLACE 


Software  •  Hardware  •  Services 


A  Unique  Outsourcing  Services  Provider 


Outsourcing  •  Remote  Computing 

jRANSmONAL  AND  LONG  TERM  CUSTOM  SOLUTIONS 
VM  •  MVS  •  VSE  1 05,000  sq.ft.  Secaucus,  NJ  Complex 
“Our  Platform  is  Customer  Satisfaction” 


800  274-5556  •  201  319-8787 


fANEUIL 

STEMS 


^  K  GETTING  PRODUCT 

coNNt^imiT  n  information  just 
r  w/tn  wvMvappo  fasieri 


P  L  A  C 


Classified  Solutions 


Ad  vet  ti  3L-r*3  lndf;’<. 


MISS 
THE 
WAVE  I 


ilifkfll 


When  tech  stocks  take  a  dive,  it  may  be  time 
to  reel  in  some  bargains 


IndustryAlmanac 


Autodesk  eggs  all  in  one  basket 


Editorial  Index 


NEED  THE  POWER  OF  A 
f  DESKTOP  AT  30,000  FEET? 


^'ii^  - 


/ 


PC 

MMiaZINt 


B  MICRON  HAS  YOU  COVERED. 

With  in  odusiveHoOpc- dual  ^nK><yadHi|n,dKMkion"MillamBTraii5Pbrt'lm  you  mix  ami  nutchdmces  for  a  variety  of  ciMoniBedc^^ 

drive.  Add  a  Jccorid  ihdligcnt  modular  lidiium-ion  battery  for  up  to  eight  hours'  use  without  rccharpng',  or  a  second  1.2GB  hard  drive  to  boost  productivity,  And  there's  built-in  ricxibihty, 

with  features  like  Microns  innovative  Pick-^Pbint~  system  offering  touchpad  or  pointing-stick  operation  and  an  infrared  pon  for  walkup,  wireless  printing  to  compatible  printen.  Top  it  off  BfilM 

The  Millennia  TransPort”  Standard  Features  ^ 

•  l33«l<;MI«aUaMan*v,0(e» 

•  M43aW(  radial 
•TUOUimiAibidstcijrti 

•  1iMEI»omiy(«WinB.I 

.t4M8ED0inamiy  {48Wln«tt.)  $  J  OAA 

.  S  Tsrsr-™'*"  4^8 

'  •  ra  pplK  ocrdnla,  IW  EDO  rnari^ 

•  lUrHM*  M  imliag  dnicas  iiKgnlt 
tMlipa(Blai||!lidtiiidM>t|nl 

•  fai«MlilaEHI«addiK(i;Tamoi.l 

•  IS'imUalwdrive 

•  WaigaiUaiaddtailluimN^ 

•  mitsletaossaid. 

•  IkdHn  slaiio  spaokan  Old  micju|diona 

•l)a«tiiins:n.7'x  9.4- x2.0-.  Weight:  6.9  k.t  "  ”  •  32MB  EDO  ntenKxy  (48448  max.) 

•  Nyhxitonyltigcose  •  Mototoh*  MoMixio  28,8  fax/modam  {£41111 

.tah^’saomwhckt  /Wjji  •  1-268  r«uo«l^4«e 

x.WJwrMxrixiPowet-tmitedwiranly*  V  ilO'"y  •2ixll1l»itHonlxillei» 

Pentium  ^ 

iiiiu 


COMPUTERWORLD 

PO  BOX  2044 
MARION  OHIO  43306-4144 


BUSINESS  REPLY  MAIL 

'CLASS  MAIL  PERMIT  NO.  55B  '  MABIOW,  OH  4 

POSTAGE  WILL  BE  PAID  ByIaDDRESSEE 


COMPUTERWORID 


PO  BOX  2044 
MARION  OHIO  43306-4144 


COMPUTERWORLD 


Professional  Courtesy  Vowher  ;|  swings  statimimt  | 


xir  olW  of  $39.95*  per  yror  ■  o  savings  o(  $8.05  off  the  bosic  subscription  price 


PO  BOX  2044 
MARION  OHIO  43306-4144 


BUSINESS  REPLY  MAIL  | 


POSTAGE  WILL  BE  PAID  BY  ADDRESSEE 

COMPUTERWORLD 

PO  80X2044 
MARION  OHIO  43306-4144 
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■Running  OS/2  Warp  Server  on  a  network  is  like  feeding  it  steroids. 


This  thing  really  hummmmms.” 

-  Josh  Airall  always  keeps  his  antenna  up  and  remote  access  without  having  to  pay 

for  new  ways  to  enhance  his  network.  His  extra  for  them.  Along  with  compatihility 

joh  as  Systems  Analyst  for  Cincinnati  Bell  Information  with  all  the  popular  desktop  OS's. 

Systems  demands  it..  Before  you  upgrade  your  NetWare' network  (or  move 

So,  leaving  no  stone  unturned,  Josh  figured  he’d  take  .  to  Windows  NT"),  call  1 800  IBM-2468,  ej^  EA  130»or 
a  look  at  OS/2”  Warp  Server  —  and  that’s  when  things  visit  www.software.ihm.com/info/ea  130.  Right  now,  you 

really  started  to  hum.  can  save  hundreds  of  dollars  on  client  software  when 

Suddenly,  his  network  was  pumped  up  with  a  server  you  buy  OS/2  Warp  Server  and  Lotus _ _ 

ideal  for  running  Lotos  Notes^  powerful  databases  and  Notes  —  so  it’s  a  perfect  time  to  take  i 

Internet  packages.  He  had  built-in  tools  for  management  some  new  software  out  for  a  spiiL  St^banufbraiaaUiilaiiM- 


TO  ANYONE  ELSE  THIS  IS 
A  FINISH  LINE.  TO  US 
IT'S  A  STARTING  BLOCK. 


Lotus 


